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	Objective
	To apply my experience in computer networking and user support in a flexible position that will allow me to continue learning.

	Education
	B.S. Computer Information Systems
2004
California State University, Chico
Chico, CA

· GPA - 3.55

· Dean’s List - four semesters

· Secretary of the Chico chapter of 
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 (UPE: international computer science honor society)

	Work experience
	Customer Care
8/2004-present
Citrix-Online
Santa Barbara, CA

Provided technical support for users of GoToMyPC, and GoToMeeting.

Computer Consultant
8/2003-6/2004
West Coast Realty Group
Chico, CA

Set up an office network with file sharing and internet access. Configured a DSL router/gateway to allow users to access their office computers remotely. Provided technical support for users.

Computer Consultant
4/2004-5/2004
Orland Unified School District
Orland, CA

Conducted a migration project for an elementary school. Created and installed hard drive images. Transferred files and settings from old computers to new computers. Deployed new computers in the classrooms.

Help Desk Technician

11/2000-12/2003
Student Computing, CSU Chico
Chico, CA

Provided solutions for students’ computer software/hardware/networking problems over the phone and in person. Escalated trouble tickets within a multi-tiered help desk system. Was promoted to second tier. Helped teach instructional computer workshops. Updated documentation for workshops.

eBay Auctioneer

9/2000-10/2000
Stagecoach Antiques
Chico, CA

Took digital pictures of items and posted them with descriptions on eBay. Used Pay Pal to complete payment transactions online. Packaged and mailed items.

Yard Hand
7/1999-8/1999 
Point Lumber Company
Pass Christian, MS

Made customers feel welcome by eagerly assisting them. Ran forklifts.

	Personal Qualities
	· Meticulous

· Efficient

· Organized

· Committed to task completion
	· Team player

· Self-directed

· Motivated

· Quick learner
	· Good at multi-tasking 

· Creative 

· Personable

· Good verbal/written communication skills

	Community involvement
	Youth Soccer Coach
1999, 2000 
EYSC
Eureka, CA

Helped coach a youth soccer team. 

Boy Scouts of America
1989-1997 
BSA Troop 86
Fort Bragg, CA

· Earned the highest rank in Boy Scouting: Eagle Scout
· Eagle Project: Directed a task force that installed a sidewalk and other improvements for my church.

· Learned leadership skills through various positions of responsibility in my troop.

	Volunteer experience
	Mission Trip
7/2001 
Chi Alpha
Dhaka, Bangladesh

Taught computer skills to university students: Microsoft Windows, Microsoft Office, and web page design.

Scour and Devour
2000, 2001 
Chi Alpha
Chico, CA

Campus and community clean up. Worked in teams to pick up trash and clean stairwells.

	Hobbies
	Mountain biking, surfing, scuba diving, backpacking, wakeboarding, guitar, photography, video games

	References
	References available upon request.


	Technical Summary:

	Operating Systems:

	· Windows 98, NT, 2000, XP 

· Unix – FreeBSD

· Linux – Mandrake 9.2, RedHat 9.1, Slackware 9.1-10.0

· Mac Os 7.x – 9.x, OsX 10.x

	Languages:

	· C++
- 3 semesters: object oriented concepts, classes, STL, system calls, semaphores

· Java
- 1 semester: object oriented concepts, classes

· Visual Basic
- 1 semester: object oriented concepts, classes

· MIPS Assembly
- 1 semester: functions, reentrant code

· SQL
- 1 semester: simple queries, used within Microsoft Access

· HTML
- 1 semester: WC3 compliance, design concepts, ease of use, style sheets

· Java Script
- 1 semester: Document Object Model, created interactive slide show

· Bash shell scripting
- 1 semester: environment variables, file access, multiple shells

	Software:

	· Linux open source command line development environment

· Microsoft Visual Studio

· Microsoft Office Suite

· Spyware/Antivirus software – Spy Sweeper, Ad-Aware, Norton: Antivirus, McAfee: Antivirus

· Drive imaging software – Norton: Ghost, Powerquest: Drive Image

· Documentation software – Tech Smith: SnagIt and Camtasia Studio

· Photoshop

· Dreamweaver

· Assisted in teaching workshops on Excel, PowerPoint, Unix, basic HTML, and Photoshop

	Networking:

	· wired an office with CAT 5 Ethernet cable

· maintained an office network with multiple hubs, file sharing, and internet access 

· configured a Netgear router to update a free domain name redirection service and to forward multiple concurrent remote desktop connections to specific workstations on the internal network 

· installed Windows NT and Windows XP and created users/groups with different privileges

· installed OsX 10.2 and networked it with Windows XP machines

· built Linux and Windows XP computers from the ground up

· configured a Linux gateway/router for DSL

· set up ftp, ssh, http, and webmin servers on Linux

· installed and configured NoCat.net: an open source WiFi access point/gateway with authentication run on Linux using DHCP, DNS, Apache with Mod_SSL, MySQL, and an optimized kernel configuration


Technical summary on reverse…
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